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Magellan Federal Launches NeuroFlow’s Population Health Platform for 
Military Families 

 
Smartphone app helps service members and spouses improve overall health and 

wellness, manage stress and build resilience in a secure, confidential manner 
 

FRISCO, Texas – May 3, 2022 – Magellan Health, Inc. today announced that its subsidiary, Magellan 
Federal, has launched a program that provides United States military families with personalized, digital 
behavioral health and well-being support by combining NeuroFlow's technology with evidence-based 
resources and clinical support provided by Magellan Healthcare.  
 
The 18-month long first phase will be launched on three installations through the Military & Family Life 
Counseling (MFLC) program. Magellan’s MFLC counselors support the Office of the Deputy Assistant 
Secretary of Defense for Military Community and Family Policy (MC&FP), Office of Military Community 
Support Programs (MCSP) in delivering confidential and anonymous non-medical counseling services to 
address and mitigate the challenges of military life. NeuroFlow will supplement Magellan’s MFLC 
counseling services to provide service members and their spouses with personalized, self-directed 
behavioral health resources, tools, and support, all from the secure, anonymous convenience of a 
smartphone. Member usage of NeuroFlow will also produce de-identified, population-level data to 
highlight behavioral health trends at each installation without compromising an individual service 
member’s privacy.   
 
“Our Magellan Federal team is deeply committed to helping address the health and wellbeing of the 
military families we serve,” said Anna Sever, interim senior vice president, Magellan Federal. “Through 
our work with NeuroFlow, we are offering a digital solution with a focus on prevention and early 
identification of issues taking a unique, evidence-based approach.” 
 
“We have the opportunity to proactively recognize and respond to the emotional highs and lows of the 
American military family,” said Chris Molaro, Chief Executive Officer of NeuroFlow and former Army 
Captain. “We want to pave an easier pathway for seeking support, if necessary, and this collaboration 
focuses on providing service members and their spouses with a secure, private resource to help close 
the gap between mental and physical health.” 
 
About Magellan Federal: Magellan Federal provides full-scale, comprehensive programs on 300 bases, 
installations, and agencies around the world. The company delivers personalized health and resilience 
solutions for our nation’s most complex and sensitive federal programs. Magellan Federal has a global 
workforce of more than 2,700 dedicated to providing better and more affordable care in the fast 
growing, highly complex, high-cost areas of healthcare. Magellan Federal is a registered d/b/a of 
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Armed Forces Services Corporation, a wholly-owned subsidiary of Magellan Health, Inc. For more 
information, visit MagellanFederal.com. 
 
About Magellan Healthcare: Magellan Healthcare, Inc., the healthcare business unit of Magellan 
Health, Inc., offers solutions for complex conditions in the areas of behavioral health and medical 
specialty treatment. Magellan Healthcare serves commercial health plans, employers, state and local 
governments, and the Federal government, including the Department of Defense. For more 
information, visit MagellanHealthcare.com. 
 
About Magellan Health: Magellan Health, Inc. is a leader in managing the fastest growing, most 
complex areas of health, including special populations, complete pharmacy benefits and other 
specialty areas of healthcare. Magellan supports innovative ways of accessing better health through 
technology, while remaining focused on the critical personal relationships that are necessary to 
achieve a healthy, vibrant life. Magellan's customers include health plans and other managed care 
organizations, employers, labor unions, various military and governmental agencies and third-party 
administrators. For more information, visit MagellanHealth.com. 
 
About NeuroFlow: NeuroFlow integrates behavioral health across the care continuum by assessing and 
triaging people to get them to the right level of care, providing high-tech and high-touch support for 
populations that would typically fall through the cracks in today’s healthcare system. Proven to drive 
better clinical and financial outcomes for leading health systems, payors, and the Department of 
Defense covering 14 million lives, NeuroFlow’s platform combines consumer engagement with 
enterprise-level care management software and clinical support services to support integrated 
behavioral health at scale.  To learn more, visit neuroflow.com  
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